M  EXCLUSIVE
KNOWLEDGE HUB

Lived Experiences. Expert Insights. All in One Place.

Our Privacy Policy

1. Introduction

Welcome to Exclusive Knowledge Hub ("we," "our," or "us"). Your privacy is important to
us, and this Privacy Policy explains how we collect, use, and protect your personal
information when you visit exclusiveknowledgehub.com (the "Website").

By accessing or using our Website, you agree to the terms outlined in this Privacy Policy. If

you do not agree, please discontinue use of our Website.

2. Information We Collect

We collect different types of information to improve our services and enhance your
experience. This includes:
2.1 Information You Provide to Us
e When you sign up for newsletters, contact us, or participate in discussions, we may
collect your name, email address, and any other details you voluntarily provide.
o Ifyou purchase any guides or services, payment processing may require additional
information (handled securely by third-party payment processors).
2.2 Information Collected Automatically
When you visit our Website, we may automatically collect:
o Log Data: IP address, browser type, pages visited, time spent on pages, and referring
URLs.
o Cookies and Tracking Technologies: Small data files stored on your device that
help improve functionality, analyze trends, and personalize content.
2.3 Information from Third-Party Sources
We may receive data from analytics tools (such as Google Analytics) and advertising partners

to understand user behaviour and optimize content.
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3. How We Use Your Information

We use collected information for the following purposes:
o To improve user experience — Enhancing content, structure, and recommendations.
e To communicate with you — Sending newsletters, responding to inquiries, and
providing updates.
e To process transactions — Handling purchases securely.
o To analyze Website performance — Monitoring traffic patterns and trends.

e To ensure security — Detecting and preventing fraud or unauthorized access.

4. How We Share Your Information

We do not sell, rent, or trade your personal information. However, we may share data in the
following cases:
e Service Providers: Third-party partners (e.g., email marketing tools, payment
processors) that help us operate the Website.
e Legal Compliance: If required by law, court order, or governmental request.
o Business Transfers: If we undergo a merger, acquisition, or asset sale, your data may

be transferred accordingly.

5. Cookies & Tracking Technologies

We use cookies and similar tracking technologies to enhance user experience. You can
control cookie preferences through your browser settings.

o Essential Cookies: Necessary for core functionality.

e Performance Cookies: Help analyze how visitors use our site.

e Marketing Cookies: Used for targeted advertising (if applicable).

6. Your Rights & Choices

Depending on your location, you may have rights under data protection laws, such as:
e Access & Correction: You can request access to the personal data we hold about you

and request corrections.
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e Opt-Out: You can unsubscribe from emails or disable cookies through browser
settings.
o Data Deletion: You may request the deletion of your personal data where applicable.
To exercise any of these rights, please contact us via our email details provided in the latter

part of this policy document.

7. Data Security

We implement security measures to protect your information from unauthorized access,
alteration, or disclosure. However, no method of transmission over the Internet is 100%

secure, and we cannot guarantee absolute security.

8. Third-Party Links

Our Website may contain links to third-party websites. We are not responsible for their

privacy practices, so we encourage you to review their policies.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this

page with an updated effective date.

10. Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Exclusive Knowledge Hub

Email: contact@exclusiveknowledgehub.com

Website: exclusiveknowledgehub.com




